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Informed Consent
 
The process of psychological consultation, referred to as psychotherapy, requires the creation of a therapeutic contract.   Within this contract the following will be agreed to: Your therapist agrees to treat you with respect, and to apply his or her knowledge and abilities to help you with the issues you present.  We also agree to practice ethically and maintain your privacy and confidentiality within strict adherence to state guidelines.  You agree to come to your appointments, to pay your fees, and to work toward your therapeutic goals.
 

Our Staff
Richard A. McLellan, M.S., L.P.

Licensed Psychologist, Board Approved Supervisor
Richard received his Master’s Degree in Psychology in 1987 from the University of Wisconsin Oshkosh, after completing his undergraduate degree in Psychology at Saint Olaf College in 1981. Richard became a Licensed Psychologist in Minnesota in 1989.

After spending several decades in professional corporate settings researching and developing testing and assessment instruments, Rich entered into private clinical practice in 2011 and in 2013 created Aria Counseling.  At Aria, Rich provides psychotherapy to a wide variety of clients, including children, adolescents, adults and elders.  He works with individuals, couples and families.  Rich is particularly skilled at helping people who have difficulty making traction in their lives become "unstuck."  He is able to offer people insights, perspectives and ideas they had not thought of before, helping them to move through issues, circumstances and emotions they had viewed as hopeless.  He is adept at conflict resolution and management, is trained in discernment counseling for couples and utilizes a variety of approaches to best suit a client's needs.  

Rich is also a Board Approved Supervisor and provides clinical supervision to trainees.
Larry Suess, M.A., L.P.
Licensed Psychologist, Board Approved Supervisor

 

Larry helps his clients identify the opportunity for growth in their current crisis and helps them set and strive toward their personal goals.  He has a Master’s degree in Counseling and Bachelor degrees in Psychology and Music Therapy and is both a Licensed Psychologist and Licensed Marriage and Family Therapist.  He is skilled in working with individuals, families and couples.  Larry is trained in several different therapeutic approaches and works directly with his clients to determine which is the most appropriate for them.  He is also experienced in helping clients with grief work, anger management, building communication skills and deepening of intimacy.  He has experience with personal coaching and high level wellness and the use of holistic approaches to help clients enhance their lives, relationships and careers.  Larry is also competent to supervise other psychotherapists and works in that capacity at Aria.
 

 
Tricia Gibson, M.A., L.M.F.T. 
Licensed Marriage and Family Therapist

 

Tricia received her Master’s degree after completing course work and practicum experience in the Counseling and Psychological Services Master’s Program at St. Mary’s University, Minneapolis, MN.  She has over 14 years of counseling experience.  She graduated from Northwestern College, Roseville, MN with a B.A. in Psychology.  Coursework has included general counseling, child counseling, marriage and family counseling, sexual abuse, and chemical dependency and addiction issues.  She is experienced in individual, marital, family, child and adolescent therapy with issues including depression, relationship difficulties, spiritual issues, abuse, family of origin issues, addiction, and work-related difficulties.  Her approach in therapy includes working with past history to look at its influence in the present problem.  This is done in a supportive environment allowing clients to make desired changes and learn new skills that can be practiced in their present lives.  Tricia also offers Christian based counseling for those who prefer.

 
 

Matt Fritscher, M.A., L.P.C.C.
Licensed Professional Clinical Counselor

 

Matt received his Master’s Degree in Counseling Psychology from the University of St. Thomas in 2005.  As a psychotherapist at Aria, he works mainly with adolescents, children and adults, with issues ranging from depression and anxiety, to personality disorders and relationship problems.  Matt has experience working with clients with self-harming behaviors, chemical abuse/dependence, parenting issues, as well as with children and adolescents of divorce.  Matt has also volunteered at a Crisis Phone Line for over 5 years.  His gentle, client centered approach to therapy creates a comfortable therapeutic environment that promotes emotional healing and personal growth.
Marlyssa M. Piller, M.A., L.P.C.C.
Licensed Professional Clinical Counselor
Marlyssa (Marly) earned her Master’s in Counseling Psychology from Saint Mary’s University of Minnesota.  She received her Bachelor of Arts in Psychology from Wartburg College.  She has experience with children, adolescents and adults in individual therapy as well as couples therapy.  Marly has also had experience in Equine Therapy which has allowed her to combine her passion for animals with her desire to help others through a therapeutic process.  Marly’s approach to therapy is client focused as well as experiential, focusing on clients’ experiences and emotions.  Marly helps individuals to gain insight into past experiences as well as present, and the ways in which they may be connected with emotions and feelings.
Dave Wood, M.A., L.P.C.C.
Licensed Professional Clinical Counselor
Dave received his Master’s in Counseling and Psychological Services from St. Mary’s University of Minnesota. He originally started working in mental health as a communications director for a non-profit providing employment services, mental health services, and chemical health services, and employment services to 200,000 clients per year.

Dave believes that every individual is truly unique and their own expert. “When I ask you a question, I don’t expect to know the answer– I expect to be surprised.” He emphasizes the importance of keeping an open mind, not trying to predict what a client will say, and seeing each other as equals. Dave acknowledges that even when clients have similar backgrounds or aspects of their identities, no two clients are alike.

Dave enjoys working with LGBTQ clients, clients handling grief, and clients going through life stage changes. He has worked with both individuals and couples. Dave also focuses on transitions and positive aging. “I see clients from 18 to 81.” Dave integrates feminist psychology and positive psychology into his flexible, person-centered approach.
Deanna Pelley, M.A., L.P.C.C.
Licensed Professional Clinical Counselor
Deanna has a Master’s degree in Counseling Psychology from St. Mary’s University of Minnesota, and her experience includes helping clients work through their anxiety, depression, trauma, family conflict, and self-esteem issues.  Deanna has a special interest in working with clients experiencing anxiety, relationship issues, grief/loss, and couples.  Her compassionate approach to counseling is client-centered with a focus on emotions.  Deanna believes it is important to collaborate with her clients and work together to best understand her clients’ concerns, their origins, and what can be done to empower clients in their healing.
Sarah Fox, M.F.A., M.A., L.P.C.C.
Licensed Professional Clinical Counselor
Sarah completed requirements for LPCC licensure. In addition to her work as a therapist, she’s a poet and multimedia artist and earned her M.F.A. from the University of Minnesota. She's been a professor of English and Creative Writing and has facilitated creative process workshops with sexual and domestic abuse survivors, pregnant and parent teens, families experiencing homelessness, immigrant and refugee communities, and as an artist-in-residence in schools across Minnesota. As a DONA-trained labor and delivery doula, Sarah has supported many women through pregnancy, childbirth, and motherhood, and supports issues with postpartum depression, infertility, and pregnancy and infant loss, and women's health and wellness concerns overall. She also focuses on gender, ethnic, socioeconomic, and race-based trauma, childhood abuse, LGBTQ and transgender issues, symptoms of depression, anxiety, developmental trauma, and integrating artistic practices into therapeutic outcomes as well as psychedelic integration. She welcomes children, adolescents, adults, and couples, and strives to empower her clients with deeper self-knowledge, mindfulness techniques, and acceptance through psychodynamic, relational, humanistic, and experiential approaches, applying a trauma-informed lens to a healing-centered worldview.
Gracia Brettingen, M.A.

Psychotherapist

Gracia received her undergraduate degree from University of Vermont, studying business administration and human development. She received her master’s degree in Mental Health Counseling through Northwestern University. Gracia has a special interest in working with individuals experiencing anxiety, depression, relational issues, and life transitions.  Gracia enjoys supporting clients in their journey towards healing and growth. She greatly values compassion, trust, understanding, and genuineness throughout the therapeutic process. She believes that in a safe, comfortable, and supportive environment, each individual can find his or her own path to well being.
Nicole Duenow, M.A.

Somatic Psychotherapist

Nicole’s work as a somatic psychotherapist and certified Safe and Sound Protocol provider is grounded in practices of care that are Polyvagal-informed, analytically-oriented, spiritually-integrated, and cross-culturally

focused. Her Jüngian-flavored style incorporates methods and modalities that cut across multiple disciplines and fields of study, including neuroscience and behavioral physiology, comparative religions, the literary expressive arts, and the epigenetic impact of relational, historical, and intergenerational trauma. As a Polyvagal-informed, analytically-oriented somatic psychotherapist, Nicole conceptualizes wellness beyond the relief of symptoms to include the development of deeper insight and affect regulation, a greater sense of agency, and an identity of one’s entire personhood that it is as cohesive as it is strong.

The process of Polyvagal-informed psychoanalytic/dynamic psychotherapy involves a slow, gentle untangling of various strands and threads of life experiences that entangle us and impede our capacity to thrive. Over time, patterns that once seemed both intractable and elusive begin to work themselves out; and what was once a source of suffering shape-shifts into mastery and meaning. Ultimately, Polyvagal-informed, analytically-oriented somatic psychotherapy is both an evidence-based practice and a healing art. Together, they celebrate human messiness as the antidote to suffering and—when done well—enhance our overall sense of well-being by gently increasing our capacity to work, to love, and to play.

A certified interfaith spiritual director since 2011, Nicole holds Master’s degrees in Counseling and Psychological Services (St. Mary’s University, 2017) and in Theology with a concentration in Spirituality (St. Catherine University, 2012). In 2020, Nicole completed a 2-year post-graduate clinical fellowship with the Minnesota Psychoanalytic Society & Institute. She left that experience with an even deeper appreciation of psychoanalytic/psychodynamic psychotherapy for its power, accessibility, and unique capacity to cultivate wellness by honoring the complexities of the human person. “After all,’ she says, “being human is often quite messy and most of us find ourselves--at least once in our lives--getting all snarled up in the tangles of this messiness!” Since then, she has continued exploring practices that support wholeness and well-being from the inside-out, including certification as a Safe and Sound Protocol provider in 2022. In addition to being an Intermediate-level student of Somatic Experiencing®, she is a member of Deb Dana’s 2023 Foundations of Polyvagal-Informed Clinical Care cohort, after which she will begin the final leg of her journey toward certification as a Registered Poetry Therapist.

Nicole’s practice is geared primarily toward adults (individuals and couples), though she will provide Safe and Sound Protocol to adults, adolescents, and children. She has two therapy dogs who eagerly support the healing journeys of every human they come into contact with!
Tanner McCarthy, M.S.

Psychotherapist

Therapy is much more than people talking in a room together. It is an opportunity for growth, to be truly understood, and to work towards reaching one’s goals in a nonjudgmental environment. It’s full of difficulties and hardships, laughter and joy, struggle and accomplishment. Therapy is for all, no matter how big or small the perceived problem may be. While I work with you, I will do my best to celebrate the uniqueness of you and create a therapeutic environment that is supportive yet challenging. I have a passion for helping others reach their full potential and would love to help you during your process of achieving that.

My therapeutic style consists of collaboration between myself and my client. I believe I can learn as much from you as you can from me. I use Cognitive Behavioral Therapy (CBT) as well as aspects from Humanism, Relational, Positive Psychology, and Acceptance and Commitment Therapy (ACT). I also have a tendency to use humor. I have experience working with adults and children ages 14+. I enjoy working with individuals of all backgrounds, orientations, abilities, and struggles. I have experience working with those who are experiencing depression, anxiety, stress, relationships issues, emotional dysregulation, life transitions, those who are struggling to find their purpose, and neurodiverse individuals. I also have experience working with athletes and individuals with substance issues as well.

I received my Bachelor’s degree in Psychology from Augsburg College and my Master’s degree in the Science of Psychology from Purdue Global University. I am currently enrolled in the Counseling Psychology PsyD program at Saint Mary’s University of Minnesota. I have 10 years of experience in the mental health field, of which the last 5 have been dedicated to therapy.
Erica Cook, MSW, LICSW
Mental Health Therapist

Hello, I'm Erica Cook, MSW, LICSW. I've worked in the mental health field since 2019 with experience in working with adolescents/teenagers at Lee Carlson Center for Mental Health & Well Being and Headway Emotional Health. I received my Bachelor's in Social Work from Bemidji State University with minors in Psychology and Chemical Dependency and I received my Master's in Social Work from the University of North Dakota. I've enjoyed working with multiple different approaches and competencies such as Cognitive Behavioral Therapy, TF-CBT, Strengths-Based, Cultural Humility, and more.  I enjoy working with adolescents as well as children and adults.  Areas that I am passionate about helping people with include depression, anxiety, other mood disorders, chemical abuse/dependency, life stressors and transitions, grief and more.  I look forward to getting to know you in our work together.
Kyle Cold, M.A.

Pre-licensed Mental Health Counselor

Kyle has a Master’s Degree in Religion and Theology from United Theological Seminary of the Twin Cities, focusing on Mystically Occasioned Experiences. He is completing his Master’s in Mindfulness Based Clinical Counseling from Naropa University and combines his experience with pastoral care into the health care he provides. Before working in counseling, Kyle served in the Peace Corps, Ukraine, from 2015 to 2018 in the Community Development mission within the northern Oblast of Chernihiv. He has also been trained in Conflict Meditation as a Rule 114 Neutral and employs non-violent communication intentionally throughout his practice. Lastly, Kyle has trained with classical Western educators through MAPS and traditional medicine practitioners to help bring harm-reductive mental health care to individuals who have had challenging substance experiences and now seek integration of those experiences.

Our Policy on Billing, Fees and Payment

 

During the course of setting appointments, we often offer to verify the insurance coverage of our clients.  Although we endeavor to be accurate, we do not guarantee either the accuracy or the extent of coverage.  Aria Counseling, Assessment and Mediation Centers, PLLC will bill your insurance company for allowable fees, not including deductibles, co-payments or co-insurances that are paid by the client.  Verification of your insurance does not imply or guarantee your insurance company will pay any or your entire bill.  We encourage every client to also verify their coverage with their insurance company.  We do so because each client is responsible for fees incurred, regardless of whether or not your insurance company pays any or your entire bill.  Please be advised clients are responsible for any bank fees incurred.
 

	Standard Fees (per session)

	Licensed Psychologist – Initial Evaluation
	$260

	Licensed Psychologist – Psychotherapy
	$225

	Licensed Marriage & Family Therapist – Initial Evaluation
	$260

	Licensed Marriage & Family Therapist – Psychotherapy
	$225

	Licensed Professional Clinical Counselor – Initial Evaluation
	$225

	Licensed Professional Clinical Counselor – Psychotherapy
	$225


*Fees for testing are determined by the type of test administered.

 

Aria Counseling, Assessment and Mediations Centers, PLLC has a sliding scale fee available to clients who will not be using insurance to pay for sessions.  This fee is payable at the beginning of each session.

	Sliding Scale Fees (per session)

	Licensed Psychologist
	$150-95

	Licensed Marriage & Family Therapist
	$150-95

	Licensed Professional Clinical Counselor
	$150-95

	Psychotherapist
	$95-55


Sessions

A clinical “hour” is fifty-three minutes, although individual sessions can be pre-arranged for longer or shorter periods.  A “half hour” session is twenty-five minutes.  We suggest that you schedule your sessions in advance with your therapist or call our office at (763) 572-2612.  Although we can normally provide services within 24 to 48 hours, evenings are filled faster than times earlier in the day. 
Policy on Cancellations and Missed Sessions
 

We maintain a 24 hour notice for session cancellation.  It is our policy to bill all sessions that the client fails to show for when 24 hour notice has not been given. 

Missed sessions and last minute cancellations make it more difficult to budget time and personnel to best serve our clients. Because of this, we request a 24 hour notice for session cancellations.  You will be charged the full cost of your missed session if 24 hour notice is not given. This policy is determined by management and cannot be waived by your therapist. Please be aware insurance companies will not pay for a missed session and the fee will remain your responsibility. In some cases your therapist may require the no show fee prior to scheduling another session.

While we understand that emergencies can make a 24 hour notice impossible, it is our policy to always charge for missed sessions where no notice has been received.
***NOTE*** Therapists may have their own individual cancelation policy they will ask you to sign which supersedes the general clinic cancelation policy.
Client Rights
 
As a patient, client or consumer of psychological services, you have a number of rights that are part of the laws of the State of Minnesota.  These laws govern the licensure and practice of psychology and of Ethical Standards for Psychologists, Professional Counselors, and Marriage & Family Therapists.  Information regarding these laws is available from the Minnesota Board of Psychology located at 2700 University Ave. West, Room 101, St. Paul, Minnesota 55114.  Telephone number is (612) 617-2230.  In general, you have the right to a professional relationship in which the central focus is the issue you want to present.

Conflict of Interest
 

Counselors or therapists cannot work with friends, relatives, or people with whom they are otherwise closely associated.  This would be a conflict of interest.  It is in your best interest to seek help from a therapist who can remain objective.

Sexual Behavior
 

Counselors or therapists must not, under any circumstances, be involved with you in a sexual way.  They may not “date” you, nor be involved with you in a dating manner.  If you feel you are being treated inappropriately, you may file a complaint with the Minnesota Board of Psychology.

Confidentiality
 

The information obtained from you will be used to establish diagnosis, determine your treatment plan and goals, and to provide the service you request.  The information will also be used to establish a payment plan for services, and to collect reimbursement for services from a third party payer, such as insurance companies or Medical Assistance.

 

Child abuse/neglect, including sexual abuse must be reported to the county, as must abuse of “vulnerable adults.”  Threats made to others create a “duty to warn” the endangered individual(s).  Also, if your therapist determines that you are a clear and present danger to yourself; your therapist is under an obligation to see that this danger is reduced, by involving the police or your family for hospitalization.

 

You are not required to provide information about yourself.  However, effective consultation and treatment is difficult, if not impossible, without this private information.  If you are here because of a court order, and you refuse to provide information, that refusal may be communicated to the court.

 

We will share information with others at your request.  To do that you need to sign a consent form or send us a letter stating to whom the information is to be sent, specifying what may or may not be released, and for what period of time you wish your permission to remain in effect.

If you feel that the information shared with others at your request violates your confidentiality you may file a complaint.  To do this you need to sign a consent form or send a letter of disagreement to the Commissioner of Public Welfare, Attention:  Data Privacy, Fourth Floor- Centennial Office Building, St. Paul, Minnesota, 55155.

If you are a minor, you have the right to request that data about you be kept from your parents.  This request must be in writing, and explain the reasons for withholding data from your parents and show that you understand the consequences of that action.  In some cases, the law permits us to withhold information from your parents if that information concerns the treatment of drug abuse, venereal disease, or if you are married.

 
Client’s Bill of Rights:
 

All consumers of psychological services offered by Aria Counseling, Assessment and Mediation Centers, PLLC either from Licensed Psychologists (required by law) or Licensed Professional Counselors and Licensed Marriage & Family Therapists have the following rights:

 

1.     The client has the right to complete and current information concerning the practitioner’s assessment and recommended course of treatment, including the expected duration of treatment.

2.     The client may expect courteous treatment and to be free from verbal, physical, or sexual abuse by the practitioner.

3.     The client’s records and transactions with the practitioner are confidential, unless release of these records is authorized in writing by the client, or otherwise provided by law.

4.     The client has the right to be allowed access to records and written information from records in accordance with section 144.335.

5.     Other services may be available in the community.  Referrals will be furnished upon request.  

6.     The client has the right to choose freely among available practitioners, to change practitioners after services have begun, within the limits of health insurance, medical assistance, or other health programs.

7.     The client has the right to coordinated transfer when there will be a change in the provider of services.

8.     The client may refuse services or treatment, unless otherwise provided by law.

9.     The client is entitled to assert any of these rights without fear of retaliation.

Complaints
 

If you are dissatisfied with the services you receive, you should first discuss your concerns with your therapist.  Your therapist needs honest feedback to be most effective.  Or you may contact the Mental Health Practice, Minnesota Department of Health, 717 SE Delaware Street, Minneapolis, Minnesota, 55440 or at (612) 282-5621 or 1-800-657-3957.  

Case Consultation
 
Your case may be reviewed during regular meetings of the staff of the clinic and its consultants.  The purpose of these meetings is to consult with professional colleagues to make our treatment more effective.

Fee Policy for Therapist Expert Testimony and/or Deposition
	Expert Testimony

	First hour away from practice
	$500.00

	Each additional hour
	$250.00

	Each hour of chart preparation
	$125.00


	Deposition Taken in Aria Office

	First hour
	$250.00

	Each additional hour
	$125.00

	Each hour of chart preparation
	$125.00


Charges for courtroom testimony are based on time away from the practice and include travel time.  We prefer to do depositions in our office because they are usually scheduled during clinic hours.  The first hour fee and chart preparation fee must be paid to Aria two weeks prior to the testimony.  The balance of charges for more than one hour of testimony must be paid upon receipt of the statement.

 

Cancellation less than two (2) Aria business days prior to the testimony date will necessitate forfeiture of prepayment.  Cancellation less than three (3) days prior to the testimony date will necessitate 50% forfeiture of prepayment.  Cancellation prior to three (3) Aria business days will incur no charge and prepayment will be returned.

 

It is at a therapist’s discretion whether he/she is able to provide court-related services.  Please check with your therapist if you anticipate this may be a service you require.
Termination
Either the client or the therapist may terminate therapy.  The therapist should offer to refer you to another therapist if you wish to continue treatment.  When your case is closed your files are considered inactive, but are kept in accordance with state law and professional standards.

 

The therapeutic process is one of trust and growth, encouraging the individual to examine feelings and thoughts, and to change behaviors.  Some of the changes may be uncomfortable for you and those close to you.  If this happens during the treatment, or should you have questions about the above information, we encourage you to discuss them with your therapist.
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